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Reflections from Annie Heart 
Executive Director
The National Interfaith Hospitality Network Program – now called Family Promise was started in New Jersey by a woman, named Karen.  Karen was on her way to work and saw a homeless woman on the street asking for money to feed her kids.  Karen bought the woman  a sandwich that she shared with her kids.  Karen realized more was needed – she had to do some thing  so that families with children were not victims on the street begging for food.  She went to local congregations asking them to provide “hospitality”   for homeless families.

     Hospitality shows God’s Love in very tangible ways.  The hospitality of our program is more meaningful than scripture or prayer. Our program puts faith in action.  We feed the hungry and house the homeless.  When we practice hospitality –people know God cares. When families leave the Family Bridge program I ask them what they will remember most.  They talk about “the volunteers they met at the churches”.  And I believe people do better when they know others care about them.

     The ministry of the Family Bridge Interfaith Hospitality Network is to partner with the stranger – to welcome those that God would welcome and to be a community in which people are treated with dignity – in spite of differences of class, religion, gender, race or ethnic group or crisis.

     Hospitality has 4 overlapping components:

In Hospitality there is the Unexpected presence of the divine (the spirit in us all).   Many of you have been touched by one of our families – a family like Mel and Terry with Baby Emma– a mom, a dad, a child – an angel in need of a home. 

Hospitality includes Advocacy for the marginalized – families who are victims of poverty are marginalized in our society.   Recently a former family (a dad and his son) came to the day house to ask if it would be okay of they got water from our hose because their 
utilities have been turned off.   The teenage son showers at school.  I felt helpless - helpless because I can’t fix the problem – All I could do was give them a few bottles of water. After the family left the volunteer came to me in tears and asked   “isn’t there any way we can help so that life is not so hard for them.”
Hospitality is Mutual welcome.   When we welcome someone – what happens?  Extend your hand to your neighbor – what happens – they open up – they reach out to you – their spirit –welcomes you – an exchange happens – a bond is formed.

Hospitality leads to the Creation of Community – When you welcome a stranger they become part of your community.  One of our host churches several years ago adopted a young shelter mom and her baby at the end of her stay.  A caring community was formed.  The mom they adopted is now one of the overnight hosts at the church that welcomed her when she was a stranger.  They were her “sanctuary.”

     This week a congregation will host 3 homeless families.  Tonight – in their church some of you will come with food and welcome strangers - 3 families (a mom and dad with 2 children, and 2 single moms with 5 children).  Your volunteers will provide more than food, shelter and transportation.  You will offer encouraging and affirming words as you visit with them. Your hospitality will give them time to gather their life back together.

     The Mission of Family Bridge is to end homelessness One family at a time.  We give more than shelter and meals – we give them HOPE.  When we share hospitality with the sick, the hungry and the poor – there are no strangers because God is there with us – and we create a community of Hope.  Thank you for your support of Family Bridge.
     Every person in the world has a heart. Every heart has a place within that wants only to love and be loved
Thank you for opening your heart and welcoming the stranger. Together we can make a Difference!       Annie
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Sponsoring Churches are our life-line, our sustenance--a branch on the tree of life.  Together our mission is about restoring community and transforming lives--one family, one child, one leaf at a time.  May the power of love continue to release the healing spirit in all of us so that we continue to grow the Mission of Family Bridge. 
Contact Annie Heart for an orientation about the Interfaith Hospitality Network of churches supporting Family Bridge.   Familybridge@gmail.com 
Inter Faith Hospitality Network Congregations
Hillsboro: 

· New Life  Baptist 
· Congregational United Church of Christ  

· United Methodist Church

· Calvary Lutheran Church

Aloha: 

· United Methodist Church 

Forest Grove:  

· St. Anthony’s Catholic Church

· First Christian Church

· United Methodist Church 

· Congregational United Church of Christ
Buddy or Support Congregations:

· Unitarian Universalist WWC  
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Hillsboro LDS Evergreen Ward

· Westside United Methodist
· Trinity Lutheran 
· Zion Lutheran Church

· Reedville Presbyterian

· St. Matthews Catholic Church
Other Communities of Faith supporting the Mission of Family Bridge with donations, temporary emergency shelter housing, financial contributions, gift cards, food, furniture, and volunteers are:

· Calvin Presbyterian 

· Community of Christ Church Hillsboro

· St. Bedes Episcopal

· Hillsboro Presbyterian Church

· Sunset Christian Fellowship

· Sunset Presbyterian

· Four Square Gospel

· Sonrise Church
Ask your church to join the Interfaith Hospitality Network and provide homeless families with children dinner and a safe place to sleep.  http://www.nihn.org

Celebrating our Successes Highlights Jan - Sept 2010
  Annual Share the Love Dinner/Auction Feb. 2010
    Total Income before expense:             $14,500
    Total Community Organization giving
 $5,660

    A special thanks to the following

    John L. Scott Market Center  

$1,000

    Windemere/Baldwin Properties
$1,000

    Intel (Volunteer Match)

$2,660
    Total Individual Donor giving

$2,706

    Total Congregational Giving
              $2,742
    Special Projects

                 $375
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The smallest gift makes a difference,

The things we do for others each day
is the first step in changing the world

Loren Eiseley’s Starfish story is a good analogy  to apply to the Family Bridge Program.  
We may only serve 30 families a year, but we make a difference one child--one family at a time.
This year we have helped 20 families 
 Jan. – Sept. 2010 - (24 Adults,  46 Children)
Average Length of Stay is 29 days 
 10 families moved into permanent housing!
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Reflection from Forest Grove United Church of Christ volunteers:

     Roy and I enjoyed the opportunity to have dinner with the three families last night.  We served lasagna, rolls, salad, berries and cookies.  The families were very appreciative.  One of the children is very sensitive to refined sugar and her mom was so concerned that we spread the word for the remainder of the week.  I understand she loves strawberries.  We left a gallon of milk in the fridge and an entire lasagna. 

Humbled, Jenny and Roy
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A special “hospitality” moment ….

Dave Rabon, Calvary Lutheran Church Host Coordinator -    While showing the families their rooms, a little girl came up to him and took his hand.  She said:  “I really like it here.  Thank you for letting us stay.”  
Nayan – a weekly volunteer at the Day House discovered that one of children especially likes penguins.  Nayan collects penguins and enjoys sharing books about penguins with the children.
IT’S A SMALL WORLD AFTER ALL….

Dee Clausen, coordinator at Hillsboro United Church of Christ – Her son volunteers at an Interfaith Hospitality Network Shelter in Boston!
Board Member, Alex Ramirez  
Shares an experience from his Internship at  Family Bridge (Pacific University Masters Student)
“Annie informed me she had reserved a seat for me to have dinner with the families at the host church.”  After meeting with a volunteer at the church Annie showed me where the families stay for the night.  It mainly is a room that has some toys, a table and a couple of bed mats with sheets and pillows for the family to sleep on. 
     This was my first time visiting the church.  I knew how the shelter program worked but I feel that when    I went to the church it really sank in after seeing  where the families stay  to really get an understanding of their situation.  I’m not saying that I wasn’t aware but it’s more the idea that you don’t understand something completely until its right in front of you or if you experience it for yourself.

     The dinner that gets catered by volunteers arrived   a little late but when it arrived I helped set the tables.  We had meatloaf, salad, Spanish rice and chocolate cream cake or pudding.  When Annie and I left, I had  a sad feeling mainly because I knew that I would most likely not see the family again because they would leave the shelter in about a week and also I had no more scheduled hours until December.

     Overall I’m glad I chose Family Bridge as my site to fulfill volunteer hours for my grad program.  I feel that it has taught me to step outside of my own life   and better relate to other people even if my experiences may not be similar.  Also it’s allowed me to step back from my busy schedule and be thankful for the things I do have, and appreciate the opportunities I have in life because not everyone can be as fortunate.
Board Secretary, Ruthann Odell
Shared that she learned about the Family Bridge program after her mother died and she was looking   for a place to donate barely used towels.  She is now  an “on-call” volunteer and frequently spends the night at the Aloha UMC, Calvary Lutheran, and her home church – Hillsboro United Methodist.
Board Member, Lynn Hurst
A graduate of the Family Bridge Shelter program  and advisor on our Board shared fond memories of amazing meals and the supportive volunteers.  She said if it weren’t for all of us her family would not have made it.  Lynn has a lovely apartment in Beaverton and is now an advisor on the Board – helping us to improve the program so we can serve more families – better.
Board Member, Ernie Coufal

Cooks dinner and brings it to the shelter on Wednesday nights with the other agents from Sunset Realty Group.  He looks forward to seeing the families and said it “only takes a stumble in life to be homeless.”  He likes that we are band aides for our families.
Weekly Volunteer – CJ Palmer, from Forest Grove First Christian Church

CJ is a big help to the families.  He figures out bus routes, helps with the computer, and is good at organizing things.  CJ says he Likes getting hugs from the kids.  He has been volunteering for over 3 years and learned that our families are just “normal every day people.”  
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Rev Matthew Eagan, Chair of the Board writes…….

Let mutual love continue.  Do not neglect to show hospitality to strangers for by doing that, some have entertained angels without knowing it. – Hebrews 13.1
     Well, I don’t know about angels.  These people seem awfully real to me. The three families in the Family Bridge shelter program this week at Calvary Lutheran Church seem calm tonight.  The three families each with several kids get along well.  I   heard there were some complaints, earlier this week, but moving from church to church each week can’t    be easy.  

     Some of the children and even some of the adults found it frightening to sleep in a strange place.  The building creeks at night, one said.  Another couldn’t get used to the exit sign glowing over the door in her room.  One woman was afraid to go down the dark hallway to the bathroom.  It is easy to forget just how unfamiliar everything must be for our guests and what an anxious and frightening time it must be living in shelters, not having a place to call home.  

     My overnight host partner, tonight, a delightful woman named Ann Marie, a member of St. Matthew’s Catholic Church, volunteers at a number of Family Bridge sites.  The last time I worked with Ann Marie, she explained to me how to pray the rosary.  This time her hands were busy sewing quilt pieces for a patchwork quilt.  She is wonderful with the kids, and puts everyone at ease.  Tonight, the guests are pleasant and gracious.  

     In the morning we offer coffee and soon the volunteers from Trinity Lutheran Church arrive in their van and an extra car.  The families pile into vehicles for the day-house.   It was a good night.  It is not always this easy.  The work is the same for each of the churches and the hundreds of volunteers who in simple yet profound ways offer hospitality to strangers who are not so strange after all.  

     If I don’t do the overnights and meet the families, the guests of Family Bridge, then the other part of my work doesn’t make any sense to me, chairing the board of Family Bridge.  
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 There are two reasons why being on the board of Family Bridge is pure delight.  One I believe in what we are doing.  The second is I enjoy the people I work with at Family Bridge.    
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     Inherent in this mission are those simple acts of hospitality that each church, organization and many individuals do on a daily basis.  Food, shelter, case work, coloring books and games, a bus pass, or a referral to Head Start or a Housing office, a thousand incidentals that make life bearable, so that kids can just be kids, and parents can do the work that enables them to find a more permanent place to live and a more stable life for their families. 
     The second reason I work with Family Bridge is the people.  Annie Heart, Exec. Director drives the mission with relentless compassion.
     JoAnn Eden, Volunteer Coordinator, calls and schedules volunteers, caringly asking “how are you? so that the volunteers can carry out their jobs of care.  

     The board does what boards do, go to meetings, drink coffee, talk and vote.  Yes, we get to have all the fun!  Of course the board does more than that.  

     The Board’s main job is to make sure that the Mission of Family Bridge moves forward.  This means that everyone on the board is dedicated to the mission and brings their various passions, skills and talents to bear on that mission, giving direction to the staff and working in and among the community to build support for Family Bridge and the families we serve.  
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Matthew Egan tells us 

“The Family Bridge Board 
is involved in two important things”
We are looking closely at the original vision, policies and procedures outlined by our umbrella organization, Family Promise, to make sure that Family Bridge is functioning most effectively to carry out its mission to serve homeless families with children by providing them shelter, meals, help and hope so that they may achieve stability and self-sufficiency.  
     Secondly, we have been recruiting new members to the board as long time members have stepped off or are getting ready to retire.  
     At the Annual Meeting Sept. 19th We honored a long time founding member, Vern Groves, for his more than 11 years of service.
Our New board member, Robert Danielson, from Sunset Christian Fellowship, is stepping up to the role as Treasurer and making a smooth transition as Vern gets ready to retire.  
     New members include Ernie Coufal, Lead Broker with the Sunset Group Realtors, Lynn Hurst, representing the homeless families we serve, Alex Ramirez, former Intern at Family Bridge from Pacific University MA Psychology program, Chuck Riley Oregon State Rep. for House District 29, and new member – Cassie Oroian, Catering Manager at Sweet Tomatoes Restaurant.   We have a wonderful and talented board, which brings me to the second reason   I love being a part of Family Bridge, it is that I enjoy the people I work with, and appreciate you all.       Rev. Matthew Eagan, Calvary Lutheran Church
Lessons from Geese
FACT:  As each goose flaps its wings it creates uplift for the birds that follow. By flying in formation the whole flock adds 71% greater flying range than if each bird flew alone. 

Lesson:  People who share a common direction and sense of community can get where they are going quicker and easier because they are traveling on the thrust of one another. As with geese, people are interdependent on each other's skills, capabilities and unique arrangements of gifts, talents or resources. 
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Leadership - 

Meet our Board of Directors

EXECUTIVE BOARD

Rev. Matthew Eagan, Board Chair (Calvary Lutheran)
Mike Johnson, Vice Chair (Intel)

Ruth Ann Odell, Secretary-Hillsboro United Methodist
Robert Danielson,Treasurer-SunsetChristianFellowship
Vern Groves, past Treasurer-Portland First UMC
Lynn Hurst, Homeless Family Representative
[image: image14.wmf]Family Bridge Staff:

Annie Heart, Executive Director

JoAnn Eden, Volunteer Manager

ADHOC COMMITTEES

CHURCH RELATIONS

Loren Waltz, Church Relations (Forest Grove UCC)
Leo & LaRayne Rowland, Church Relations Team (Calvary Lutheran Church)
FUNDRAISING TEAM  all Board Members, 
PUBLIC RELATIONS 

Ernie Coufal (Broker, Sunset Realty Group)

Paul Becker, (Church of Scientology) Webpage Design
Chuck Riley (State Senator)

Alex Ramirez (Student)

Cassie Oroian (Caterer, Sweet Tomatoes)
NEW MEMBERS NEEDED FOR:

    Facilities Maintenance Advisory Committee

    Personnel/Human Resource Committee

    Nominating Committee
As Board member, your ideas, skills, knowledge, and dedication guide the program and help determine its strength and success.

Thank you Vern Groves !!
(Annie Heart, Executive Director)

At our Annual Meeting, Sept. 19th we are honored      to affirm Vern Groves – for his more than 11 years of service, as treasurer of Family Bridge (a complicated volunteer accounting Job with a struggling nonprofit whose financial reporting requirements for our annual budget of about $136,000 are just as complicated as a nonprofit with a million $$ budget.) 
     The idea of an Interfaith Hospitality network  shelter actually originated in 1996, with a staff  member at Open Door (a private nonprofit  organization in Cornelius that provides services         for persons in poverty in Washington County.  
     Vern has been part of the Family Bridge Shelter Program in Oregon almost from the beginning.  He succeeded Dottie Waltz, who was treasurer in the developing stages from 1999-2003, I believe).  
     Vern became our Treasurer 1999.  The program officially incorporated in March, 1999 with a budget  of $30,000.  Vern was then a recently retired United Methodist pastor and a long time advocate for homeless persons.  The Good Neighbor Center Shelter originally started in the Tigard United Methodist church in the 1980’s while Vern was pastor at that church.   

     When set up today’s accounting management system using “Quick Books” and learned the complicated reporting requirements required by our major grant providers Washington County Community Development and Community Action--requirements which have gotten more and more complicated over the years—keeping Vern on his toes – but he always met the challenge and provided accurate, professional documentation during his 11 plus years of service.

     Vern provided stable financial reporting that is foundational to non profits such as ours – including working with several Executive directors over the years.   The previous Executive Director before me, Kris Moore started in June 2003 and served as Director 4 years.  I have been with Family Bridge for 3 ½ years.   

    Following in Kris Moore’s footsteps as Executive Director has been an easy transition for me primarily because of Vern’s relationship with the mechanics of budgeting for the Family Bridge Program.  
     Vern was patient with me from the start and has devoted many hours to our complicated fund accounting system.  His attention to detail makes him gifted at processing data, tracking donations, fundraisers, contributions and a multitude of related disbursements.  He always made the payroll on time – even if it meant pausing to find an internet connection while visiting family in Arizona or driving across country camping in remote parks, bathing in cool streams, or skiing on Mount Hood.

     Vern came to the end of his tenure as Treasurer probably at the time Kris left – almost 4 years ago now and could have resigned.  “Vern – I am so thankful that you stayed with us because I would not have wanted to do this job without you.  Your support has been foundational.  I trusted your judgment, I found you easy to communicate with and as we also became friends, we formed a good working relationship that helped me be accountable, as Exec. Director, as a business manager, program developer, fundraiser, community representative and as an advocate for the homeless families whose lives depend on our existence in this community.
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FACT:  When the lead goose tires, it rotates back into the formation and another goose flies to the point position.
Lesson:  It pays to take turns doing the hard tasks and sharing leadership. As with geese, people are interdependent on each other's skills, capabilities and unique arrangements of gifts, talents or resources. 
VOLUNTEER APPRECIATION 
from JoAnn, Volunteer Coordinator
Family Bridge is truly fortunate to have dedicated and compassionate volunteers who help provide shelter and hope to homeless families with children. Volunteers at the Day House and the churches are crucial to the success of our mission providing meals, supplies, activities, overnight accommodations and conversation to the families.
    Coordinators from hosting Congregations and supportive interfaith communities are extremely committed volunteers who recruit, train, and schedule members from their congregations to bring dinner, serve as overnight hosts, and provide transportation to and from the Day House during their hosting week. Many coordinators themselves are overnight hosts and provide support and mentoring for their volunteers.  
   Volunteers at the Family Bridge Day House help in a variety of ways depending on the day and time of their 2–3 hour shift. Weekday morning and afternoon volunteers open the house at 7:00 and 3:00 greet the families as they arrive from their night at the church or their busy day.  Volunteers prepare bedrooms for new families and bedding for use at the churches, store donations, restock supplies and lock up. Weekend volunteers keep the Day House open from 8 a.m. until 5 p.m. for the families and often interact with children by playing games, making crafts, or reading stories. I am extremely grateful for the many Day House volunteers who help weekly and are on-call to fill in on other days when needed
Family Bridge is Supported by over 200 Volunteers

   Average volunteers a month 


60
   Average monthly volunteer hours
             265
   Total number of host Congregations

   9
   1000 congregation volunteer hours monthly!!
As we move into the Fall Season we have many volunteer slots to keep filled at the Family Bridge Day House.   We hope you can help us fill our volunteer time slots so that we can continue to keep the Day House open to the families.  With more volunteers we may be able to extend our shelter house hours so that those with small children can bring their children back in the afternoon for naps but we need your help to make this possible.

Volunteers Needed !!
Monday – Friday:  

7:00-9:00 a.m.   (9:00-11:00 on Wednesday)
3:00-5:00 p.m. 

Saturday & Sunday:  

8:00-11:00, 11:00 – 2:00 p.m. & 2:00 – 5:00 
We hold in our hands the power to change a life, a mind, or a circumstance right now 

   Learn about Volunteer Opportunities for individuals and groups
Volunteer Orientation 


     Thursday, Oct. 14

     6:00 – 8:00 pm

 Family Bridge Shelter
     183 SE Sixth Ave

     Hillsboro, OR 97123   
To Sign up for an orientation, please email      familybridgevolunteer@gmail.com 
Or call 503-844-2919
JoAnn Eden, Volunteer Coordinator
Family Bridge Wish List…
Small denomination ($10-$20) Gift cards from Target, Ross, Payless Shoes, Fred Meyer (for purchasing personal essential care products, prescriptions, gas,)
· Bedding: blankets, twin sheets

· TriMet Bus/MAX tickets  
· Monetary contributions to help with guest assistance (deposits, fees, small emergencies)
· Paper Towels, Napkins, Zip lock bags:  Gallon, quart and sandwich sizes
· Juice boxes, snack bars, string cheese, snack crackers, soup, tuna, Kraft Mac & Cheese

· Diapers in sizes 5, 6 and pull ups, Baby wipes
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Location:  183 SE 6th Avenue, Hillsboro, OR 97123

 Mailing Address:  P.O. Box 4073, Hillsboro, OR 97123
Phone: 503-844-2919   Fax:  503-844-6329  
To learn more about the shelter program contact Exec. Director:  
Annie Heart   503--844-2919 or familybridge@gmail.com
501c3 Non-profit Organization – Tax id #-31-1682683  

Website:  www.Family-Bridge.org
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Family Bridge Homeless Shelter


Ending homelessness – One Family at a Time


Member of Family Promise


(aka National Interfaith Hospitality Network)


September 2010 Newsletter





Coaches are the first to arrive.  They make sure the equipment is there.  They choose the team, run the drills, and fire up the players.  They encourage, remind, instruct, and, sometimes, explode.  They’re the last to leave.  And the first to arrive again, as the cycle begins anew. (Bob Welch, Stories from the Game of Life)





“Family Bridge serves homeless families with children by providing shelter, meals, help and hope so they may achieve stability and self sufficiency.” And it is this mission that I believe in!





Family Bridge Board of Directors


Meet 3rd Thursday of each month          5:30 p.m. at Family Bridge Shelter         (183 SE Sixth Ave. Hillsboro – corner of 6th & Washington) (503-844-2919) familybridge@gmail.com








Your tax-deductible gifts will help to sustain and improve our programs as well as our community.


Send Tax deductible donations to


Family Bridge, P.O. Box 4073,  


Hillsboro, Oregon  97123


Or visit our Website


� HYPERLINK "http://www.Family-Bridge.org" �www.Family-Bridge.org�


Click on – Pay Pal


To make a donation.











"Some people come into our lives and quickly go. Some stay for a while and leave footprints on our hearts, and we are never the same." 








Family Bridge is an 


Affiliate Member of …………


FAMILY PROMISE


At the heart of each Affiliate is an Interfaith Hospitality Network (IHN)


Family Bridge (an Interfaith Hospitality Network) is a nonsectarian shelter program – not affiliated with or limited to a specific religious denomination.  We are Sponsored by a group of Inter-Faith Communities that adopt a Family Shelter and host families overnight in their building for one week at a time (about every 2-3 months depending on the number of churches involved).  Host congregations recruit volunteers to serve as over-night hosts to provide shelter, meals, and support for families without homes.  Family Bridge currently has 9 host church sites – more are needed.  Please ask a representative of your Faith Community to contact Annie Heart to learn more about hosting families with children – help us end homelessness one family at a time!


� HYPERLINK "http://www.family-bridge.org/" ��http://www.family-bridge.org/�  � HYPERLINK "http://www.familypromise.org/" ��http://www.familypromise.org/�








Family Bridge Night at


Sweet Tomatoes


 Wednesday, November 03, 2010


Time: 5:00-8:00 p.m.


Beaverton Sweet Tomatoes,


1225 NW Waterhouse Ave., Beaverton





 Please visit our website to download flyer – bring it with you and 20% of sales will be donated to Family Bridge Shelter
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February 5, 2011


Share the Love


Family Bridge 


3rd Annual 


Dinner/Auction Fundraiser


Save the date – Monetary Sponsors, Planners, Team Leaders and 


Auction Items Needed!!


To join our planning team - Sponsor this event – Donate – or Volunteer


Email Annie:  familybridge@gmail.com   








HSSN – Housing Support Services Network


Meets 1st Wednesday each month 8:30-10:00


Beaverton City Hall - 1st Floor Conference Room,    4755 SW Griffith Drive, Beaverton





IAN –Washington County 


Interreligious Action Network Council 


meets 1st Thursday each month 9:00-10:30 at VAN Office, Room 195, 3700 SW Murray Blvd. Beaverton,   � HYPERLINK "http://www.IANofwashingtoncounty.org" ��www.IANofwashingtoncounty.org�   





Washington County Elections – November 2


Levy Renewal for Countywide Public Safety Services (Measure 34-179) provides support for emergency shelters including Family Bridge.  Without the renewal of this Levy we would lose 35% of our annual budget to help homeless families with children. www.co.washington.or.us./levies





November 21st Thanksgiving


Worship & Dinner 6:00 p.m. at LDS Church of Jesus Christ of Latter Day Saints 2200 NE Jackson School Rd, Hillsboro.














REFLECTING ON THE


 MOMENTS 


THAT TOUCH OUR HEARTS





Family Bridge


Interfaith Hospitality Network


P O Box 4073 - 183 SE Sixth Ave


Hillsboro, OR  97123
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